T ol ISSN 3107-3328 (Print)
A %° ISSN 3107-3336 (Online)
@ ‘_.;,:":'léc' i‘_
@

FblJIbIMWA
WHHOBALIUATIAP

FbIJIbIMU XXYPHaJlbl

".=_:‘;\_

OT MyapocTU HacTaBHUKA —
K AOCTUXEHUSIM uccnepoBartenen.

[okTop negarormvyeckux Hayk, npodeccop Yekanesa Hagexga BUKTOpOBHa
C UccnepoBaTensamMu, ycnewHo 3asepuwnsLlUMMmn obyyeHure B acnupantype OmI Ty
nop eé Hay4YHbIM pyKOBOACTBOM.

Hay4YHbIU XypHar

HAYYHbIE UHHOBALINA

scientific journal

SCIENTIFIC INNOVATIONS

5 3
cLIBRARY.RU StrikePlagiarismcom E o | 'AE:E



«FblJIbIMU NHHOBALU UAJIAP>» FblJIbIMU XXYPHAJIbI
HAYYHbIN XXYPHAN «<HAYYHbIE UHHOBALLUN»
«SCIENTIFIC INNOVATIONS>» SCIENTIFIC JOURNAL
XKypHan 2025 xbingaH 6actan weiFagbl
XKypHan nspaetcsa ¢ 2025 roga
The journal is published from 2025

MeHLWiK neci: «<HeoTexXHOI0rns »aHe KayincCi3Aik fblibiIMU-3epTTey MHCTUTYThbI» XKM
CobcTBeHHUK: YY «Hay4yHO-nccnenoBaTenbCKUn MHCTUTYT HeoTexHonorun n besonacHocTm»

Owner:ChU «Research Institute of Neotechnology and Security»

XKypHan Ka3zakcTaH Pecnybnnkacbl AknapaT XXaHe KoFaMAblK AaMy MUHUCTPJIriHiH, AknapaT
KOMUTETIHOE TipKeNreH,
2025 xblnbl 4 kapawagasbl Ne KZ06VPY00133490 kyanik
XKypHan 3apeructpupoBaH B KomuteTte nHpopmMaumm MnMHMcTepcTBa nHGopMaumm n obLLecTBEHHOro
pa3BuTusa Pecnybnnkm KasaxcraH,
cenaetenbcTBo NeKZ06VPY00133490 oT 4 Hosbps 2025 roaa.
The journal is registered with the Information Committee of the Ministry of Information and Social
Development of the Republic of Kazakhstan, certificate
Ne KZ06VPY00133490 dated November 4, 2025

>KypHasn TokCaH calblH LWblFapbiiaabl (KbibiHa 4 peT)
XKypHan nsgaétca exxekBapTajbHo (4 pa3a B roa)

The magazine is published quarterly (4 times a year)

PenakuunsiHbliH MekeH-anbl: 150000, KasakcTaH Pecnybnukacskl, ConTycTik Ka3akcTaH 0b6ibIChl,
MeTponasn Kanackl, bocTaHabIK Keweci, 51
Anpec pepakuun: 150000, Pecnybnuka KaszaxctaH, CeBepo-KasaxcTtaHckasa obnacTb,
r. MeTponaBsoBCK, yNn. bocTaHabikckas, 51.
Editorial office: 150000, Republic of Kazakhstan, North Kazakhstan region,
Petropavlovsk, st. Bostandyk, 51

XypHan cartbl: www.nii-ntb.com
E-mail: jornal@nii-ntb.com

Pepakuusa tenedoHbl: +7 (7152) 33-44-35, +7 778 569 19 61, +7 707 279 85 75



PEOAKLUURAJNDIK AJIKA
PELOAKULUVNOHHASA KOJINIEIrns
EDITORIAL BOARD

bac pepakTopnap / FTnaBHble pepakTopbl / Chief editors

JlorBUHEHKO OeHnc BUKTOPOBWY, negarorvka fbijibiMaapbiHbIH KaHAUAAThbI
JlorBuHeHKo [eHnc BUKTOpoBUY, KaHAMAAT neaarorn4ecknx Hayk

Denis Viktorovich Logvinenko, candidate of pedagogical sciences

FoinbiMu pepakTopnap / HayuyHblie pepakTopsbl / Scientific editors

Maka>xaHoBa XKynabi3 MakCcyTKbI3bl, husiocogpumss sokTopsl (PhD)
MakaxkaHoBa XKynabl3 MakcyToBHa, 4OKTOp ¢husiocogpumn (PhD)
Makazhanova Zhuldyz Maksutovna, PhD

Pepakuuanbik anka / PepakumoHHasa konnerusn / Editorial board

Yekanésa Hapexna BuktopoBHa, Pecei binim 6epy AKkaaeMunsiCbiHbIH MyLLIE-KOPPECOHAEHTI,
regarorvka fblJibiMaapbiHbiH JOKTOPbI
Yekanéesa Hapnexxna BUKTOpPOBHaA, Y/1eH-KOppecrnoHAeHT Poccuiickovi Akaaemum obpa3oBaHus, JOKTOP
regarorn4eckux Hayk
Chekaleva Nadezhda Viktorovna, corresponding member of the Russian Academy of education, doctor of

pedagogical sciences

CaBUHKNH BuTannm BnagnMnpoBunyd, TeXHWKa FblJibiMAaPbIHbIH, JOKTOPbI
CaBUHKNH BuTannin BnagumMmnpoBuny, JOKTOP TEXHUYECKUX HAYK

Savinkin Vitaly Vladimirovich, doctor of technical sciences

XXomnewnicos Fa3ns HypmypaTynbl, pusiocogpusa aokTopsi (PhD)
XKamnewncos Na3nz HypmypaToBuY, JOKTOop uiocogpun (PhD)

Zhampeisov Gaziz Nurmuratovich, Ph.D

CynenmeH Epnan Mancynbl, Xumus £bl/ibiMAapblIHbIH, KaHAUAATbI, puaocogpms gokTops! (PhD)
CynenmeH EpnaH Mancynbl, KaHAWAAT XUMUYECKUX HayK, 4OKTOp ¢hunocochum (PhD)

Suleimen Erlan Melsuly, PhD in Chemistry

LWanawes MypaT Ackapyibl, ¢pusiocopus goktTops! (PhD)
LLanawes MypaT AckapoBud, 4oKTop ¢uaocogpum (PhD)
Shapashev Murat Askarovich, Ph.D

BaTaeBa ®po3a AcaHKbI3bl, n10/10r s FblJibIMAAPbLIHbIH, KaHANAATbI
baTaeBa ®po3a ACaHOBHa, KaHAMAAT YUI0JIOrNHECKUX HaYK

Bataeva Froza Asanovna, candidate of philology

FopkoBeHKO JlloagMuna AnekcaHapoBHa, 3KOHOMUKA FblJIbiIMAapbIHbIH KaHANAATbI
FopkoBeHKO JllogMmunna AnekcaHOpoBHa, KaHANAAT S3KOHOMUYECKUX HayK

Gorkovenko Lyudmila Aleksandrovna, Candidate of Economic Sciences



KycanHoBa Ancyny 9MipXxaHKbi3bl, puiocopus goktopsi (PhD)
KycanHoBa Ancyny AMnpxaHoBHa, JOKTop ¢uaocopum (PhD)

Kusainova Aisulu Amirkhanovna, Ph.D

Mpadukansik ausanHep / Fpacdbumyueckun pusamHep / Graphic designer

[epranésa Hatanba BnagnmmnposHa,
Depranésa HaTanba BnagummposHa,

Dergaleva Natalia Vladimirovna,



MA3MYHbI / COOEP>XXAHUE / TABLE OF CONTENTS

UNOPNAHOBIPY XKOHE AKIMAPATTbBIK TEXHOJIOI UAJIAP
UNOPOBU3ALUA NN UHPOPMALWNOHHBIE TEXHONOI NI
DIGITALIZATION AND INFORMATION TECHNOLOGY

ATbITAEB XK. XX. AHanM3 npMMeHeHUs UCKYCCTBEHHbIX HEMPOHHLIX ceTen ans 9
NMPOrHO3MPOBaHNA 3afep>XeK aBMapencoB Ha OCHOBE MeTeoposIorn4yecKmnx

ycnoBumn

TYMEHOB A. C., ATbBIFAEB J)XX. A. LncppoBas 3kocucteMa Hay4Ho- 15
MN34aTeNbCKON OeATeNIbHOCTU: MOLEsb UHTerpaunum y4acTHUKOB U NPoLEeCCoB Ha

npumepe naaThopMbl gazpress

NHHOBALIMANBIK NMEOAT Ol KA XXOHE BIJ1IM BEPY TEXHOJ10T NSAJTAPHI
NHHOBALIMOHHAA NMEOATOIrMKA 1 OBPA30OBATEJIbHBIE TEXHOJTIOI NI
INNOVATIVE PEDAGOGY AND EDUCATIONAL TECHNOLOGIES

ABWITANNIAMOBA K. K. Ka3zak TifliH OKbITy4a KENC-TEXHONOMNAHbI KOJAaHY: 29
KypCaHTTapAblH WewiMm Kabbingay Aafabliapbl MEH Kbi3METTiK-XKaybIHFepik ic-

dpeKkeTKe KacCibn AasapablFblH OaMbITY

ANTSIBOR Y. English as a means of developing a shared communicative space 35

in @ multicultural group of cadets

ATbITAEB X. A. NHouBunayanm3saumsa Hay4HO-MeTOANYECKOro CONMpPOBOXOEHUSA 44
rnpernogaBaTesiel BOEHHOIMO By3a Ha OCHOBE AMArHOCTUKK NpPodeCcCMOHaIbHbIX

3aTpyaHeHUN

MMAHOB A. K., AJIUBEKOB A. T. OntumMusauumsa MeTonosB (HOPMMPOBaAHUSA 58

onepaTUBHO-TAKTUYECKOro MbllLsieHUs y Byayumx opuLepos

MAKHMETOVA A. T., YESHTAEVA A. Z. Innovative technologies for foreign 68
language teaching at a military university as a means of developing professional
competencies of future officers

NURLYBAI D. English language as a means of developing learners’ 80

communicative abilities in the system of modern education

YEKAJIEBA H. B., JIOPEHLU B. B. MoTuBauusa wn BocTpeboBaHHOCTL 88
obpa3oBaTesbHbIX NporpaMm y abuTypneHTOB Neaarorn4eckoro yHMBepcuTeTa

C y4eToM rnokasaTenen B MPaKTUKe HaCTaBHNYECTBa



LUAKUPBAEBA X. [I. OcCKepu »Ofapbl OKY OpPHbIHAA >»XacaHAbl WHTENNeKT 96
KypangapblH KON4aHYAbIH Nefarornkaniblk MyMKIHAIKTEpPI MeH Tayekenaepi
KOXXAMYPAT C. H., MAKAXAHOBA J>X. M. bacTaybilu  cbiHbIN 105
OKYLWbIIapbIHbIH,  PYHKUMOHaNAbIK —~ cayaTTbUblFblH  OAaMbITY:  TeopUsblK
acnekTinepi
KELWWEHAI KAYIMCI3OIK X9HE T¥PAKTbIJ1bIK
KOMMJIEKCHASl BE3OMACHOCTb N YCTONYMBOCTb
INTEGRATED SAFETY AND SUSTAINABILITY

XAYMUTOBA M. LO. KappoBas NpeeMCTBEHHOCTb KakK (hakTop noBbiweHMa 116
3P PEeKTUBHOCTN NOAFOTOBKM CNeuunasncTtoB B Chepe mMobuansaunoHHON
noAroTOBKM
PbICKYJIBEKOB A. WU., XKAMIMEWNCOB I'. H. JKayblHrepnik MiHgeTTepai 125
OpbIHOAY Ke3iHAe >KeKe KYPaMHbIH, MOpPaJibAblK-MCUXOJIOTUSAbIK TYPAKTbUIbIFbI
Macenenepi

KOHBEPIEHUNA XXOHE NMoHAPAJIbIK 3EPTTEYJIEP

KOHBEPIEHUNA NN MEXXONCUWTMJIMHAPHBIE UCCITEOOBAHNA

CONVERGENCE AND INTERDISCIPLINARY RESEARCH
AGATAYEVA D. The didactic potential of captioned films and music videos for 136
developing students’ foreign language speaking skills
BEKTUBAEBA A. H. lcnonb3oBaHne aHrAMNCKNX 06pasHbiX HaMMeHOBaHuMin 143
YyesioBeKa B peyun B COBPEMEHHOM MUpe
NMCKAKOB E. M., BEKMAIrAMBETOB A. H., TVYJIEMBAEBA A. H.,, 149

KAPMbBICOBA TI'. A., )KEKCEHBUHOB Bb. H. Kapynabl KywTepgaiH, nMunoxiH
HblFanTyda ARMIA.KZ undpabik CEpBUCIH MaHapasblk KONOaHy



FblIbIMA NHHOBALIMATIAP / HAYYHBIE MHHOBALIIW / SCIENTIFIC INNOVATIONS, 2026, Ne 4 (3)

90)X: 004.738.52
FTAMP: 78.19.01

NCKAKOB E.M.!, BEKMATAMBETOB A.H.2, TYJIEMBAEBA A.H.3,
KAPMbICOBA I'.A.%, )KEKCEHBVHOB B.H.’

! nefaroruka fblbIMAapPbIHbIH KaHAnAaTbl, ackepu biniMm bepy xoHe Topbue KagenpacbiHbIH, AOLEHTI,
noArnosikoBHWK, KazakcTaH Pecnybninkacbl KopfaHbIC MUHWUCTPAIriHiH «Ka3akcTtaH PecriybimnkachbiHbIH
YATTbIK KOpPFaHbIC YHUBEPCUTETI» pecrybinkaiblk MeMIEKEeTTIK MeKkeMeci, AcTaHa K., Ka3akCcTaH
Pecniybnmkacbl. ORCID: 0000-0003-4621-9844, E-mail: ename777@mail.ru

2 SCKEepU Fbi/ibIMAAPbIHbIH KaHAWAATbI, KayblMAACTbIpblI/IFaH Mpogeccop (AOLUEHT), MOJIKOBHUK, Oye
wabybi/IbiHa KapCbl KOPFaHbIC 9ckep/sepi KagenpackiHbliH rpogeccopsl, KasakcTaH Pecrybivkacsl
KopFaHbIC ~ MUHWUCTPAIriHIH  «Ka3akctaH PecrnybavkacblHbiH — ¥NTTblK — KOPFaHbIC — YHUBEPCUTETI»
pecnybavkasnibik MEMAEKETTIK MekeMeci, AcTaHa k., KaszakcTaH Pecrniybavkacel. ORCID: 0009-0007-0038-
7195, E-mail: oraladil_bek@mail.ru

? 3KOHOMUKA FblJIbIMAAPbLIHbIH, AOKTOPLI, rnpogeccop, KazakctaH Pecrniybinkacsl KopFaHbIC MUHUCTPIHIH
bac nHcnekTopbl - KeMeKLuici, KazakcTaH Pecrniybinkacbl KopfaHbIC MUHUCTPAIr, ACcTaHa K., KazakcTaH
Pecnybamnkacbl. ORCID: 0000-0001-5360-6581, E-mail: Tulembaeva@mail.ru

* sKoHoMuKa xaHe KapXbl MarucTpi, KasakctaH Pecriybsvkacbl ¥ATTblK KOPFaHbIC YHUBEPCUTETIHIH
OCKEPU FblJIbIMU-3€PTTEY OPTasbifbl FbibIMU aknapaT XoHe WHHoBauusaaap 06esiMiHIH afa FblbIMU
KbI3MeTKepi, AcTaHa k., Ka3zakcTaH Pecnybankacel. ORCID: 0009-0003-9580-9557, E-mail:
gulmira.alimbekovna@gmail.com

> «[egarornka XoHe MNCUXO/I0Orns» MaMaHAblFbl 6ovibiHWa ¢uinocogpus pokTopbl (PhD), npogeccop,
Ka3zakcTtaH Pecriybsvkacbl ¥ATTblK KOPFaHbIC YHUBEPCUTETIHIH OCKEPU Fbl/IbIMU-3€PTTEY OPTaslblfbl
OCKepY 6Hep  Fbl/IbIMU-3ePTTEY WHCTUTYTbIHbIH ~OCKepu Tapux reH nejarorukaHbl 3epTTey
backapMacblHbIH afa fblJIbIMUA KbiI3METKepi, AcTaHa K., KasakcTtaH Pecrniybavkacbl. ORCID: 0009-0005-
3549-2951, E-mail: professor69@nuo.edu.kz

KAPYJibl KYLWUTEPAIH, UMUOXKIH HbIFAUTYOA ARMIA.KZ
LUN®DPJIbIK CEPBUCIH NMN9HAPAIJIbLIK KOJIOAHY

AHpatna. Makanaga KasakcTaH Pecnybnnkacel Kapynbl KywTepiHibi uMnayxiH HoelFanTtyga ARMIA.KZ
LUNGpPbIK CEPBUCIH MaHapasblk KONOAaHY Maceseci KkapacTbipbiiagbl. 3epTTeyaiH MakcaTbl - CEPBUCTIH,
naHapanblK WMUIOXKAIK 2neyeTiH, (YHKUMOHANAbIK KYPbIIbIMbIH >X9HE OHbl KOFaMAblK CEHIMMeH
6alinaHbICTbIpaTblH YAbIMAACTLIPYLUbIILIK WapTTapabl Herizgey. MaTepunaniblk Herisai rpaHTTbik »xoba
Ky>XaTTapbl, ARMIA.KZ 6oMbiHLLIAQ TEXHUKAbIK XXOHE MOHUTOPWHITIK MaTepuangap, COHOan-ak aCKepu
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Kypagabl. XXynenik, oseyMeTTiK-M3AEHN, KbI3METTIK >KoHe uudpiblk-aHaAUTUKanblK  Tacinaep
kongaHbingbl. HaTmxeciHoe ARMIA.KZ cepBUCIHIH, MMUOXK KanbiNTaCTbIpyLbl MOAENI YCbIHbIbIM, OHbIH,
aKnapaTTblK, KOHCY/bTaUWAbIK, Kepi BGalnaHbiC, pefakuusanbiKk-MogepaUNablK XaHe aHalnTUKabIK
KOMMOHEeHTTepi ankbiHOanabl. CEPBUCTIH i3Oey XylnesnepiHaeri asfallkbl KOPCETKILITEPI OHbIH >KacTap
MeH KOfaMfa BaFblTTasnfaH MOOMAbAI KOMMYHUKALWS apHackl peTiHAEeri afeyeTiH KepceTeg,i.

Tyningi cespmep: ARMIA.KZ, Kapynbl KywTepaiH nMnaxi, noHapaiblk KoAgaHy, LUQpbiK cepBuc,
KOFaMAblK CEHIiM, 9CKepu KbI3MET, aKMapaTTblK-KOMMYHUKALUAbIK »XXYMbIC, XacTap, Kepi 6GalnaHbic,
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MEXAUNCUUUNNTNHAPHOE NPUMEHEHUE UN®POBOIO
CEPBUCA ARMIA.KZ B YKPEMJIEHUN UMUNO KA
BOOPYXXEHHbIX CUN

AHHOTaumsa. B cTaTbe paccMaTpumBaeTCa MeXAUCLUMIMHAPHOE MpUMeHeHue uuppoBOro cepsuca
ARMIA.KZ Kak npuknagHoro MHMOPMaLNOHHO-KOMMYHUKaUVWOHHOIO MHCTPyMeHTa, HanpaBJIeHHOro Ha
yKpenseHne mMmua)a Boopy)xeHHbix Cun Pecnybnunkn KasaxcTaH. Llenb uccnepoBaHusa - ob6ocHOBaTb
MeXOANCUMMNINHAPHBIA  UMUOXKEBbIN NOTeHUMas CcepBuca, ero qQyHKUMOHANIbHYIO CTPYKTYpy W
OpraHu3aLunoHHbIE YC/IOBUA CBA3M C OOLLeCTBEHHbIM JoBepueM. MaTepuasibHYyl0 OCHOBY COCTaBWUU
OOKYMEHTbI FPaHTOBOr0 NMpoeKkTa, TeEXHUYECKNe U MOHUTOPUHroBble MaTepuanbl Mo ARMIA.KZ, a Takxe
nybankaumm no BOMpPoCaM BOUHCKOM cnyxbbl, MMua)Xa W BOEHHO-Megarornyeckoro obecnevyeHus.
Ncnonb3oBaHbl CUCTEMHbIN, COLNMOKYIbTYPHbINA, OEATENbHOCTHbIN U LU(POBO-aHaINTUYECKNA NOAXO0AbI.
B pe3ynbTaTe npensioxXeHa wuMuaxKdopmupyouwasa mopesnb cepsuca ARMIAKZ, onpepeneHsl ero
NH(OPMaLMOHHbIN, KOHCYJ/IbTALWOHHbIN, 0bpaTHbIN, pefaKLMOHHO-MOLEPALMNOHHBLIM U aHaJINTUYECKUNA
KOMTMOHEHTbI. epBble MOUCKOBbIE MOKa3aTesn CepBMCa MOKa3blBAOT €ro noTeHuman Kak MobunbHOro
KaHajla KOMMYHMKaLnn, OpUeHTUPOBAHHOIO Ha MO0AEXb N 06LLLEeCTBO.

KnioyeBbie cnoBa: ARMIAKZ, nvnaox BoopyXeHHbIXx Cus, MexaucuunjimHapHoe rpuMeHeHune,
umncppoBon cepsBuc, obLiecTBeHHOe AoBepue, BOUHCKasa cnyxba, MHMOOPMaLMOHHO-KOMMYHUKALMOHHANA

pa60Ta, MOJ104€Xb, O6paTHaﬂ CBA3b, I/ICK)/CCTBEHHbIVI NHTENNEKT.
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INTERDISCIPLINARY APPLICATION OF THE ARMIA.KZ DIGITAL
SERVICE IN STRENGTHENING THE IMAGE OF THE ARMED
FORCES

Annotation. The article examines the interdisciplinary application of the ARMIA.KZ digital service as
an applied information and communication tool aimed at strengthening the image of the Armed Forces of
the Republic of Kazakhstan. The purpose of the study is to substantiate the interdisciplinary image-
building potential of the service, its functional structure, and the organizational conditions linking it with
public trust. The source base includes documents of the grant-funded project, technical and monitoring
materials on ARMIA.KZ, and publications on military service, image-building, and military-pedagogical
support. The study applies systemic, sociocultural, activity-based, and digital-analytical approaches. As a
result, an image-building model of ARMIA.KZ is proposed, and its informational, advisory, feedback,
editorial-moderation, and analytical components are defined. The initial search performance indicators of
the service demonstrate its potential as a mobile communication channel focused on youth and society.

Keywords: ARMIA.KZ, image of the Armed Forces, interdisciplinary application, digital service, public

trust, military service, information and communication work, youth, feedback, artificial intelligence.

Kipicne.
KasakcTaH Pecnybnukacbkl Kapynbl KylTepiHiH MUMUOXKIH HbIFAaWTy Ka3ipri »xafmanaa
Tek Oykapanblk aknapaT KypangapbliHOa >KafbiMAbl Xabap TapaTy HeMece oackepu-

NaTpPUOTTbIK Ma3MyHAbl KebenTy MiHAEeTIMEH LwWeKTenMendi. ApPMUSHbIH, KOFaMAblK,
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kabblngaHybl a3amMaTTapAblH HaKTbl aknapaTKa KON XKeTKi3dyiMeH, 9CKepu KbI3MeTTiH,
MOHIH TYCiHYiMeH, 9CKepu YMbIMHbIH allblKTblFbIMEH, oTOacblnapAblH, CypakTapbiHa
yaKTblJlbl »Xayan 6epinyiMeH »XoHe >XacTapAblH, 9CKepW KbI3METTi 2/J1IeyMeTTiK MaHbI34bl
WHCTUTYT peTiHae KabbingaybiMeH 6annaHblCTbl. OCbl TYpPFblAaH LUMPIbIK KOMMYHUKaLNA
9ckepun bacKkapy >KYMeCiHiH KOCbIMLIa Kypasibl faHa eMec, KoFaMMeH ceHimai 6annaHbiC
opHaTyAablH, aepbec TeTiriHe anHanbIN OThbIP.

OCKepu KbI3MeT Typasibl KOFamAblK Mikip aknapaTTblk opTafa KasablnTacaabl. XacTtap,
aTa-aHasap, 9CKepu Kbi3MeTLwinepaiH, oTbackl Myllenepi XXoHe azaMaTTblK KOFaM eKingepi
9CKepU KbI3METKEe KaTbICTbl aknapaTTbl KebiHe MHTepHEeTTEeH, 2/eyMeTTiK XeninepaeH,
XKaHaNbIKTbIK MopTasfgaphaH >XoHe i3fey XXynenepiHeH anagbl. Erep pecmu, TYCiHIKTI
XKOHEe TYpaKTbl >XaHapTblIaTblH AEPEKKO3 >KeTKiNikciz 6onca, aknmapaTTblK KeHiCTikTe
kayeceT, dparmMeHTapsblK TyCiHAipynep, aMOUMOHaNAbl Mikipaep >XaHe TekcepinmereH
MasiimeTTep 6acbiM 6onybl MyMKiH. Byn Kafham apmusaHbiH 6epeniHe acep eTeni XaHe
9CKepu KbI3METTiH TapTbIMAbIIbIFbIH TOMEHAETYi bIKkTUMa.

OcCbl MaCeneHi wewy YWiH rpaHTTbIK KapXblaaHablpy »obacbkl weHbepiHoe ARMIA.KZ
aKnapaTTbIK-UMUOXKAOIK CEPBUCIH 33ipney ke3sgenreH. Xoba mMaTepuangapbiHOa CeEpPBUC
MOBUIbAI KOCbIMLIA MeH Beb-CanTTaH TypaTbiH, XKacaHAbl MHTENNEKT 3ieMeHTTepi bap,
9CKepM KbI3BMETTI HacuxaTTayfa >koHe Kapyabl KywTepaiH WMUOXIH HblFanTyfa
baFbiTTanFaH UNGPAbIK 6HIM peTiHOe cunaTTanadbl [1]. TexHuKanblk MaTepuangapia
ARMIA.KZ KeH ayouTopusiFa, OHbIH ilWiHAE KOFaMFfa, 9CKepre LaKblpbllyllbllapFa »XaHe
9CKepu KbI3METLUINEepre apHaJfaH aknapaTTbiK Beb-nopTan peTiHAe alikbiHOanagbl. OHOa
KaHanblKTap, TajldaManblk MaTepuangap, KeHecTep, 9CKepu KbI3MeT Macenenepi
BbombliHLWa CypaKTapFa »KayanTap XXoHe UMUOXXAIK Ma3MyH KaMTblaybl THic [2].

TakblpbINTbIH, ©63eKTiNIr yw >XafganMeH aWkblHOanagbl. bipiHwigeH, KasakcTaHda
9CKepu KayincisgikTi kaMTaMacbi3 eTy »XoHe Kapysbl KywTepZi AaMbiTy YATTbIK
casicaTTblH, MaHbI3Abl 6afbiTbl 60nbIN Kana 6epeni [3; 4]. EKiHWwigeH, MemnekeT 6acCLubIChl
apMusgafbl  3aH MeH TIpTIMTiH, CcoHOan-ak capbasgapdblH, — OeHCaysblFbl  MeH
Kayinci3airiHiH, epekiwe MaHpI3blH aTan eTKeH [5]. YwiHwigeH, ackepu Kbi3MeTTiH begeni
kebiHe a3amaTTaphblH, apMusA Typasbl KYHOENKTI aknapaTTblk TaipnbeciHe, pecmu
KOMMYHUKaUNAHbIH XXedengiriHe >aHe MeMNeKeTTiK opraHfapAblH KOofamAbl TbiHAOAy
kabineTiHe Tayenai.

3epTTeyaiH, FblNbiMN XaHanblFbl ARMIA.KZ cepBUCIH »XekenereH aknapaTTblK CanlT
peTiHoe emec, Kapynbl KywTepaiH UMUOXXiH KanbiNTacTbipyfa oCep eTeTiH, aCcKepu-
negarornkanblk, 9/1eyMeTTiK-Md4eHM, aKNapaTTbIK-KOMMYHUKaLUANbIK, KIHe
backapyllbliblK acnekTinepai O6ipikTipeTiH NoaHapanblK LUDPAbIK KOMMYHUKALUSbIK,
Kyne peTiHae KapacTbipyda »aTblp. MyHAOanm Xyne aknapaT 6epy, KOHCyNbTauns yCbiHy,

Kepi B6alnaHbIC XXUHAY, KOFaMIblK CYPaHbICThl Tanjay, pecMmu agepekkesnepaiH, beneniu
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KYLWENTY >KOHE OCKepu-NaTPUOTTblK MasMyHAbl MaKCaTTbl ayAUTOpUAFa XKEeTKily
yHKUMANapbIH BipikTipeai.

3epTTeyaiH MakcaTbl - Kapynbl KywTep uMupxiH HbliFanTyga ARMIA.KZ undpibik,
CEepBUCIH MNaHapalblK KONOAHYAbIH FblbIMU-9A4ICTEMENIK HEri3iH alKblHOAY >XOHE OHbI
NpakTUKanblK iCKe acblpyAblH, Heri3ri wapTTapblH aHblkTay. OCbl MakcaTKa »XeTy YLUiH
MblHaZan MiHOeTTep Kounbigbl: ARMIA.KZ cepBUCIHIH UMUAXAOIK MHIH ally; OHbIH, HEri3ri
hbyHKUMOHaNAblK KOMMOHEHTTEPIH >Xyneney; Beb-aHaNMTUKaHbIH, BacTankbl OepekTepi
HerisiHOe CepBUCTIH KOMMYHUKaUWAbIK aneyeTiH 6afanay; undpiblk CEPBUCTI aCKepU-
NMNIOXXAOIK casicaTKa eHri3ydiH yMbiIMOacTbIPpYLUbIIbIK LWapTTapbliH YCbIHY.

3epTTeyaiH Herisri cypafbl Kenecigen TyXbipbiMganabl:: ARMIAKZ kKaHgan
hYHKUMOHaNAbIK >X9HEe YMbIMAACTbIPYLWbIIbIK Xaffganga Kapyabl KywTepaiH MMUOXiH
HblFANTYAbIH TUiIMAI MaHapanbiK UM pPIbIK Kypasbl 6osa anagbi?

MaTepuanpgap MeH agicrTep.

3epTTeyaiH MaTepuangblk 6asacblH Ka3akcTaH PecnybnmKacbiHbIH, 9CKEpPU KbI3MET,
KOpFaHbIC »aHe Kapynbl KywTepai [amMblTy MacenenepiH peTTenTiH HOPMAaTUBTIK
KYKbIKTbIK aKTisiepi, rpaHTTblK »oba ™MaTepuangapbl, ARMIA.KZ cepBuUCiHE KaTbICThI
TexXHUKasnblK cunaTTaMa, 006aHbl MOHUTOPUHITEY aKTifepi, COHOan-aK 9CKepu KbI3MeT
kayincisairi, Kapyabl KywtepaiH uMnaxi, ackepu-rnegarornkaiblk KaMTaMachi3 €Ty XaHe
uncpnaHgbipy Macenenepi 60MblHWA FbIIBIMA XXapusnaHbiMap Kypaabl. XyMbiCTa
nanpanaHbliFaH »Xobanblk MaTepunangap ARMIAKZ cepBUCIHIH nAeanblK HEri3iH,
(PyHKUMOHaNAbIK KypblbIMbIH, iCKe acblpy Ke3eHAepiH >KoHe asfallkbl esiweMaik
HOTMXKeNepiH cnnaTTayfa MyMKiHAIK bepai.

OficHaMarnblKk Heriz peTiHge >Xynenik, aJIeyMeTTiK-M3OeHN, KbI3MEeTTIK >KoHe
undpnblk-aHaAUTUKaNbIK Tacingep KongaHblnabl, Oyn 3epTTeyre naHapanblK cunaTt
bepeni. XXynenik Tocin ARMIA.KZ cepBuUCiH e3apa 6annaHbICTbl 31eMEHTTepAEeH TypaTbIH
TYTaC UMUOXXAOIK MHGPaKYPbINbIM peTiHOe KapacTblpyfa MyMKiHAIK 6epai. 9neymeTTik-
M3AEHMN ToCiN apMma MeH KOfaM apacblHAafbl CEHiIM, >XacTapAblH, KYHAbIIbIKTbIK,
BaFpapbl, 9CKepu KbI3METTIH, KOFamAblk 6efeni >xoHe asaMaTTblK WHCTUTYTTapMeH
BannaHbIiC MacenenepiH awyfa bafbiTTangbl. KbI3MeTTiK TaCiN LUMMPAbIK CEPBUCTI HAaKThI
cybbekTinepaiH ic-apekeTi apKblJibl Tangayfa Heriz 60nabl: KOHTEHT fanblHAay, TeKCepy,
Xapusanay, keHec bepy, cypakTapfa >ayan 6epy, AepeKkTepAi >XMHAy >XoHe LeLliMm
kabbingay.

Linprbik-aHannTUKanblK, Tacin i3gey >KynenepiHgeri kepceTkiwTepnhi, ayamtopus
KYPbIIbIMbIH,  KypblFbllap 6GoMblHWA  Kipy Y/eCiH »>KoHe nanganaHylbliapabiH,
reorpausanbik 6enrinepiH Tangayfa nangananbingbl. byn TacCin UMMAXKAIK XXYMbICTbl TEK
cananblK CunaTTaMasiap apKblsibl eMec, eJIleHeTiH MHAMKaTop/lap apKblibl Bafanayfa

MYMKiIHOIK 6epepni. 3epTTeyne Tangay, CMHTE3, CaNbICThbIPY, KypbUibiMaay, Moaenbaey,
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MHTepnpeTauns, KyXaTTblk Tangay >»oHe 6acTankbl Beb-aHaNMTUKaNblK AepekTepai
ecenTey a4icTepi KONAaHbINAbI.

CaHOblK  OepekTepai  eHaeyae  KapamalbiM — cumaTTaMalblK — KepceTkiwTep
nanpganaHbingbl. ATan  anTKaHda, KAWKTepaiH KypbliFbiiap  6onbiHWA  yheci,
Ka3akCTaHHaH KesireH KAWKTEpPAiH >Xannbl KAMKTepre kaTbiHackl XaHe CTR kepceTkilli
ecentenai. Ecenteynep »xobanblk MOHUTOPUHI MaTepuangapbiHoa 6epinreH 6acTankb
nepektepre cyneHgi: 44 639 kKnuk, 686 832 kepceTinim, XunblHTbIK CTR 6,50 %, opTawa
nosnumnsa 8,15, mobunbai KypbiiFbiiapnoaH 39 806 knuk, gepbec komnetoTepsepneH 4 705
KIUK, NaaHweTTepaeH 128 kKnuk xxaHe Ka3sakcTaH PecnybnukacbiHaH 42 718 knuk [6].

3epTTey LWeKTeynepi ge eckepingi. bepinreH Beb-aHaNMTUKanblK KepceTKiwTep
ARMIA.KZ cepBUCIHIH, KOFaMAblK CeHiMre Tikenem oacepiH Tosblk enwemengi. Onap
CEPBUCTIH LNMPIbIK KOPiHYiH, ayAnToOpusaFa XXeTy JieyeTiH XXoHe NanfanaHylbliapablH
B6acTankbl Kbi3bIFYLWbIIbIFbIH cnnaTTangbl. COHObIKTAaH ajlblHFaH HaTMXXenepai KoFamMablk
MiKipAiH TYNKIAIKTI COUMONOrNanbIK eweMi peTiHae eMec, UMNOXXAIK KOMMYHUKaLUUSHbIH,
B6acTankbl LMMPAbIK NMHOWKATOPAPbLl PeTiHAE TYCIHAIPY KaXeT.

HaTuxenep.

ARMIA.KZ cepBUCIHIH MMUAXAIK MOHIH ally YLWIiH angbiMeH apMUs MMUOKIHIH, Ka3ipri
Ma3MYHbIH HaKTbllay KaxkeT. Kapynbl KywtepaiH nMnaXi asamMaTTapAblH, apMus Typasbl
TypPaKTbl TYCiHIKTepi, 6aFanapbl, 3MOUUAbIK KaTblHAaCTapbl XXoHEe CEHIM OeHremni apKbibl
KanbinTacagbl. ON ackepu YWbIMHbIH, HaKTbl KbI3METIMEH, 9CKEpPU KbI3METTIiH, 21eyMeTTiK
MaHbI3bIMEH, MEMJIEKETTIK CasiCaTTblH aAWbIKTbIFbIMEH >XXOHE pPecMU KOMMYHUKALMUSAHbIH,
canacbiMeH 6amnaHbICTbl. BypbiH >XapusnaHfaH 3epTTeynepae Kayincizaik neH mMmax
e3apa Toyendi KaTeropuanap peTiHAe KapacTbipblibif, 3CKepu Kbi3MeTTiH 6egeni
KOFaMHbIH 9CKepn yinbiMfa OereH ceHimiMmeH Tikenen 6annaHbiCTa eKeHi KepceTinreH [7].

ARMIA.KZ ocbl 6anmnaHbiCTa uUnpblK OenfganfblK KbiI3MeT aTkapadbl. On apmus
Typasibl peCMU XXaHe TYCIHIKTI aknapaTTbl KOFaMFfa XeTKizefi, 9CKepu Kbi3MeTKe KaTbICThI
KNI KOMbINATbIH CypakKTapfa >ayan bepyre MyMkiHAiK 6epeni, XacTap ayauTopusicbiHa
benimaoenreH MasMyH KasbiNnTacTbipadbl, oTOackilap MeH a3amMaTTap YLWiH Kepi 6annaHbic
ApHaCbIH YCbIHAAbl XXKHE 9CKEepPU KbI3METTIiH KOFaMAbIK KYHAbUIbIFbIH TYCiHAIpYre afaan
acanmgbl. MyHOam CcepBUC WUMUOXAI CbIPTKbl >»XapHamMa apkKblibl  faHa eMec,
azamMaTTapAblH HaKTbl aknapaTTblK KaXXeTTiNiKTepiH KaHafaTTaHAObIpy  apKblibl
HblFanTagbl.

XKoba maTepmangapbl ARMIA.KZ cepBuciH Android >»xoHe iOS nnaTdopmManapbiHa
BbafbiTTanFaH mMobunbhi KoOCbiMWa MeH Be6-CalTTbl KaMTUTbIH aknapaTTblK-UMUOXAOiIK
wewim peTiHoe cunaTtTanabl [1, 9 6.]. TexHuKanblK cunaTTamMada CEPBUCTIH ekiTingi
nHTepgenc, benimpeneTiH ansanH, bipbiHFan 63kena, 6onawak Mobunbai KoCcbiMLWanapFa

apHanfaH APl, nangananywbinapibliH PeadiK XXyNeci, KOHTeHTTI 6ackapy »KoHe >XacaHabl
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VUHTEeNNeKT HerisiHperi

i3gey MeH 4aT-kKeHecuwi

CUNAKTbI

PyHKUMSIApbl KepceTinreH

[2,16.]. byn 6enrinep cepBUCTi KapananblM aknapaTTblK pPecypc AeHreniHeH LWblFapbim,

OHbl BackapblnaTbiH LUAPIbIK NnaThopMa peTiHaoe KapacTblpyFa MyMKIHAIK 6epegi.

3epTTey HaTuxeciHoe ARMIA.KZ cepBuciHiv, Kapynbl KywTep UMUOXIH HbIFanTyfa

9cep eTeTiH 6ec Heri3ri KoMMoHeHTI aHblKTanabl. Onap 1-kectepne bepingi.

KecTe 1 - ARMIA.KZ cepBUCIHIH UMNIXX KanbiMTacTbipyLbl QYHKUMOHANAbIK,

KoMmnoHeHT

AKnapaTTbIK

KOMIOHEHT

KoHcynbTaunanblk

KOMIMOHEHT

Kepi 6arnaHbIC

KOMMOHEHTI

Pepnakumnanbik-
MoOepaumnanblk

KOMIOHEHT

AHaNNTUKANbIK

KOMIOHEHT

BipiHwi

KOMMOHEHT

KOMMOHEHTTEPI

Ma3MyHbI

MXaHanblKkTap, Tajlgamalbik,

MaTepuangap, ackepwu
Kbl3MeT Typanbl
TyCiHAipmenep,

aHblKTaMasnblk benimaoep

Cypak-xayan 6enimi, i3gey
KYMeCi, XacaHObl UHTENNeKT

HerisiHaeri YyaT-KeHecLi

OTiHiWTEp HblCaHOapbl,

TaKbIpbINTbIK CayasiHamanap,

ayoutopus CypaHbICTapblH
XKUHaY

KOHTEeHTTI Tekcepy,
MoAepauus, Aepekke3snephi
Bepudukavumanay, pengep

MeH KOJDKEeTIMAiNIKTI 6beny

I3ney KepceTKiwTepi,

ayanTopums KYPblJ1bIMbl,
TaKbIPbINTbIK KbI3blFYLUbIJIbIK,

MobunbAai NanpganaHy ynaeci

NmMmnpxxaik acepi

Pecmu aKlMnapaTTblH,

KOJDKETIMAINIriH  apTTbipadbl
)KOHEe aknapaTTblK BakKyyMAbl

asanTanbl

A3amMaTTapablH, HaKTbl

CypakTapblHa »>kegen >kayarn

bepin, CeHiM OeHrenin
KylenTeai
KoFaMHbIH, CYPaHbICbIH

eckepyre >oHe «TblHAaNTbIH

MeMaeKeT» KafFugaTblH icke

acblpyfa MyMKiHAiK 6epegi

Pecmu xabapnamanapablH

O9NAOIriH, »KayankepLliniriH

XoHe 3TUKaJiblK CanacblH

KaMTaMachbI3 eTeni

NMnax ik XKYMBbICTbI
NepekTepre cy/eHe OTbIpbIn
»KOCnapJlayFa >»aHe Ty3eTyre

XKaFhan )acanobl

apMusa Typasbl aknapaTTbiH XXYWeniniriH KamMTamacbi3 eTepi.

OCKepu KbI3MeTKe KaTbICTbl Ma3MyH 9pTypJii BeAOMCTBOJIbIK CalTTapha, Oykapasbik,

aKnapaT KypanjapblHOa »>X3He dfleyMeTTiK »Kejinepae LwallblpaHKbl
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XaFpanmha nanpanaHywbliFa KakeTTi ManiMeTTi Taby KubiH 601ybl MyMKiH. ARMIA.KZ
GipblHFal TakbIpbINTblK MOpPTasn pPeTiHOe OoCbl (pParMeHTap/biKTbl a3alTadbl >XdHe
aKnapaTTbl TYCIHIKTI KypblJIbIMFa KenTipenai.

EKiHWI KOMNOHEHT a3amMaTTapfFa KOHCYJibTauuaablK Kongay Kepcetyre bafbiTTananbl.
OcKepre LwakbIpy, 9ckepn bunet any, »xapaMAbl/blK CaHaTTapbl, 9/1eyMeTTiK KaMTamMacbI3
eTy, TYpFblH Yy Tenempepi, ackepn OGenimaoep Typanbl aknapaT »aHe 6acka nAa
NpakTUKablK CypakTap asaMaTTap YWIiH XXOfapbl MaHre ve. Erep nanganaHylbl HaKThbl
CypafblHa pecMu api TYCiHIKTI »ayan afica, OHblH, apMuafa KaTbICTbl 6aFacbkl opmangbl
xabapsiamanapfa eMec, HaKTbl Nangaibl TaXipubere cyneHemqi.

YWiHWi KOMMOHEHT - Kepi 6annaHbic. On MMUOXAIK cascaTTbiH 6ip)xakTbl Xxabap
TapaTy JiorMKacblHaH AWanorTbik Mogesnbre eTyiH 6inpgipeni. KoFamablk CeHiM pecmu
OpraHHbiH, aknapaT 6epyimMeH faHa eMecC, azaMaTTaphblH CypafblH Kabbingay, Tangay
KOHe OfaH »ayan bepy kabinetimeH pge 6amnaHbiCTbl. COHAbIKTAH Kepi 6GannaHbIiC
HblCaHOapbl MEeH TaKbIpbINTbIK CayasHaMmanap ARMIA.KZ cepBUCIHIH MMNOXAIK 2neyeTiH
KyllenTeai.

TepTiHLWI KOMMNOHEHT pefakunsaablk-MOAepaLmnssblk KOHTYpMeH 6alinaHbICTbl. 9CKepU
Canafjafbl aknapaT >XOFfapbl AJ1AIK MNEH >KayankeplinikTi Tanan eTveqi. Kate Hemece
TOJIbIK, eMeC MaJliMeT UMUAXre 3usH KenTipyi MyMKiH. Ocbl cebenTeH KOHTEHTTIH,
BEpUPUKALNACHI, OePEKKO3AEPAi TEKCEPY, PONAEP MEH KOJDKETIMAINIKTI 6eny, coHOan-ak
«afam bakbislayda» KaFnaaTbl CEPBUCTIH CEHIMAINIMIH apTThipadbl.

beciHWIi KOMMOHEHT CepBUCTI OepeKkTepre HerizgenreH 6Oackapy KypaJbiHa
anvHangbipagbl. Beb-aHannTuka KaHOam TakblpbiNTap KOFaM YLUiH ©3eKTi eKeHiH, KaH4an
KYPbIIFbI1IAp apKblibl NanganaHywsbsinap Kebipek KipeTiHiH, KaHhan reorpadusanbik,
cerMeHT 6acbiM €eKEeHiH >»XdHe i34ey XXynenepiHgeri KepiHy OeHreniH kepceteni. byn
hnepekTep UMUOXAIK MXXYMbICTbIH, UHTYUTUBTI eMeC, eJILLUeHeTiH Herizge >yprisinyiHe
MYMKIiHAOIK 6epegai.

Mobanblk MOHUTOPUHI MaTepuangapbliHOaFbl 6acTankbl Beb-aHanuTuka ARMIA.KZ
CepBUCIHIH, ayanTopusaFa xeTy aneyeTi bap ekeHiH KepceTedi. 2025 Xbinfbl 1 KaHTapAaH
31 Ka3zaHFfa geniHri keseHae 44 639 KUK XoHe 686 832 KepceTinim TipkenreH. XXNbIHTbIK,
CTR 6,50 %, opTawa no3uumna wamameH 8,15 6onfaH. Kypbinfbinap 6ombiHWa Mobunbai
Kipy ankbiH 6acbiM: Mobunbai KypbinfFbinapaaH 39 806 knuk, nepbec koMmnbloTepnepneH
4 705 KNuK, nnaHweTTepneH 128 KNuK TipkenreH. KazakCTaHHaH KelreH KJAUKTep caHbl
42 718 6onabl [6, 8 6.]. OcCbl KepCeTKiWITep HeriliHOe ecenTenreH yrecTep 2-kectene
YCbIHbINAbI.

KecTte 2 - ARMIA.KZ cepBuUCiHiH BacTankbl Beb-aHAaNUTUKabIK KOPCETKILLITEPI
(01.01-31.10.2025)
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KepceTkil bacTankpl EcenTenreH ynec Hemece TycCiHAipme
M3H
KepceTinimaep caHbl 686 832 I3oey >kynenepiHoe CepBUCTIH, KBpiHy

KeneMiH cunaTTanabl

KnukTep caHbl 44 639 ManpananywbinapiblH, CepBUCKE HaKTbI

Ty CaHblH KepceTeni

CTR 6,50 % 44 639 /686 832 x 100 = 6,50 %
OpTalwa no3vuus 8,15 [30ey HeTUXKeNnepiHaeri opTalla OpbIH
Mobunbai KypblnfbinapoaH 39 806 Xannbl KNnkTepaid, 89,17 %-bl
KINKTEpP

Depbec komnbioTepnepaeH 4 705 Kannbl kKnukTepaid, 10,54 %-bl
KINKTEp

MnaHweTTepaeH KINKTEp 128 XKannbl KNukTepAaiH, 0,29 %-bl
Ka3akCcTaHHaH kenreH 42 718 Xannbl KnnkTepaid, 95,70 %-bl
KINKTEep

2-KecTeleri OepekTep €Ki MaHpi3Abl KOPbITbIHObI »Xacayfa MYMKiHOIK Oepegi.
BipiHwineH, ARMIA.KZ ayanTOpUACbIHbIH, Heri3ri 6eniri mobunbhi KypblaFbiiap apKbiibl
Kenepi. byn xafpanm cepBucTi asipneypne mobunbai UX, KbiCKa 9pi TYCiHIKTI MaTiHAep,
XKbllioaM XXYKTeseTiH 6eTTep, 6enimaeneTiH MHTEPDENC KOHE S/IeYMETTIK »KeninepMeH
BannaHbIiCTbIpy BacbiM 6onybl THIC eKeHiH KepceTeai. EKiHwineH, KaszakcTaHHaH KenreH
KINKTepaiH yneci eTe Xofapbl. bys cepBuUC ayauTOPUACBIHbIH, iWKI YATThIK aknapaTTbiK,
cypaHbicneH 6annaHbICTbl €KeHiH KepceTeni »XaHe OHbl Kapynbl KywTepaiH ilKi
KOFaMAblK UMUO)KIH HbIFanTy Kypasbl peTiHAe OaMbITy KaXKeTTiriH Herisgenai.

YKoFapblaa KenTipiaireH caHAblK OepeKTep KOFaMAblK CEHIMHIH TOJbIK enweMi 60nbin
Tabbinmangbl. [lereHMeH onap cepBucke pereH 6acTankbl Kbi3bIFYLWbIIbIKTI, i34ey
XynenepiHaeri KepiHy OeHremiH »XaHe Mobunbhi apHa apKblibl XKETKi3y MYMKIHAIriH
cunaTTangbl. UMnaXaik cascaT yuwiH 6yn kepceTkiwTep MaHbi3abl, cebebi Kasipri azamaTt
pecMu aknapaTka eH angbiMeH LnUdpblK OpTa apKblibl KO XXeTKi3emi.

ARMIA.KZ cepBuciH Kapynbl KywtepgiH, UMNUOXXiH HblFanTyga NaHapaiblk KON4aHyObl
H6afanayablH YCblHbIIATbIH KepceTKiwTepi yw Tonka 6ipikTipinyi MyMKiH. BipiHwi Ton -

KOJDKeTIMAINIK  KepceTkiwTepi: KepceTinimaep, kanktep, CTR, i3gey no3uMuUMACHI,
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MobunbAi Kipy yneci, reorpadguanblk KamTy. EKiHWi Ton - Ma3MyH canacblHbIH,
KepceTKiwTepi: MaTepuangapibiH, XXaHapTbly Xuiniri, BepumKaymanaHfaH
Lepekkesgep Vyieci, eki Tingeri KOHTEHTTIH TOJbIKTbIFbl, CypakTapfa »kayan 6epy
yakbITbl. YLWIiHWI Ton - CeHiM >XoHe Kepi 6GannaHblIC KepcCeTKiwTepi: nanganaHyLlubl
CypaKTapblHblH, TaKbIpbINTbIK ~ KYPblbIMbl, KaHafaTTaHy AeHreuni, KanTalaHaTbIH
npobnemanapibiH, yNeci, Xactap MeH aTa-aHaslap ayanTopUACbIHbIH, benceHainiri.

Ocbinanwa, ARMIA.KZ cepBUCiHIH HOTUXXECI TeK KapaJsibiM CaHbl apKblibl 6aFanaHbaybl
Kepek. OHblIH, TuiMAiniri pecMn aknapaTTbliH, KOJ/DKETIMAiNIrimeH, asamaTTapibiH,
CypakTapblHa HaKTbl »>kayan 6epyimMeH, Kepi 6annaHblIC canacbiIMeH, KOFaMAafbl
npobnemManbiK TaKkblpbiNTapAbl epTe aHblKkTaybiIMeH >XoHe Kapyiabl KywTep Typainbl
TYpPaKTbl 9pi A9 aKMapaTTbIK OpPTa KaJibiINTaCTbIPybIMEH 6JILIEHYI THiC.

Tankbinay.

ARMIA.KZ cepBUCIHIH, Heri3ri apTbIKWbIIbIFbl OHbIH SCKEPU-UMUIOXKLOIK »KYMbICThbI
KYNeneHaipinreH »KoHe eJilleHeTIH popMaTKa KewipyiHae. LacTypai aknapaTTbiK XXYMbIC
kebiHe manblH MaTepuangbl XXapusanay, pecMu xabapsiamMa TapaTy HEMECE XXeKefereH ic-
Wwapanapabl KepceTy apkblibl icke acagbl. MyHAanW >KYMbIC MaHbi3gbl 60nFaHbIMEH, O
ayOMTOPUSAHBbIH, HaKTbl CypafblH, aknapaTTbl i34ey JIOrMKacCblH >XK9He a3amaTTaphAblH
KaHOaW TakbIpbiNTapFa »XWi XYriHETIHIH TosblK awbin 6epe anmangbl. Lndpnbik cepBuc
OCbl OJIKbI/IbIKTbI @3aiTadbl, cebebi NnanganaHyllbl SpEKETI AepeK TypiHOe TipKenemdi XXaHe
Tangayfa MyMKiHAiIK 6bepegi.

XKoba maTepmanpapbiHoa ARMIA.KZ cepBUCTIK Mogenb peTiHOe cunaTTanagbl: O
aknapaT 6epin KaHa KOWMMaW, KOHCynbTauus, Kepi 6alnaHbIC >XXOHE aHaJIUTUKA
pyHKUMANapbliH aTkapybl Tuic [1, 6 6.; 6, 10 6.]. Byn Tacin Kapynbl KywTepaiH, MMUAOXiH
KasbiNTacTbipy4a MaHpI3abl e3repicTi b6ingipedi. Umnaox OyaaH Obinam TeK CbIPTKbI
aknapaTTblk 0Oe3eHAipydiH, H3TMXeCi peTiHae KapacTbipbliManabl. ON apMUsAHbIH
a3zamMaTneH HaKTbl ©3apa iC-KMMbIJbIHbIH, Camnacbl apKbl/bl KafbiNTacaTblH 3/IeyMeTTiK
HOTWXe peTiHae KepiHeai.

CepBUCTiH UMnaXXaik aneyeTi GipHewe ayautopusara baFbiTTanfaH Ke3sne apTadbl.
ocKepre wakplpbllaTblH >XacTap ywiH ARMIAKZ ockepu KbI3MeTTiH, TananTapbl,
MYMKIHOIKTEpPI XX3He 3/1eyMeTTiK MaHI Typanbl TYCiHIKTI aknapaT ke3i 6onybl Tmic. ATa-
aHanap ywiH on Kayinciagik, Typmbic, 6annaHbIC, AEeHCAYbIK, KYKbIKTbIK XX9HE 9/1eyMeTTiK
Kongay Macenenepi 6ombiHWAa CeHiMAi aHblKTaMalblK KbI3MET aTkapa asafgbl. 9CKepu
KbI3MeTLWifep yLWiH CepBUC dIeyMeTTIK Keningikrtep, TYPFbIH YN, K3CIBM ecy, KYKbIKTbIK,
aKnapaT >XaHe Kepi 6bannaHbIC apHachl peTiHae MaHbI3abl. KoFaM MmeH BAK yuwiH ARMIA.KZ
pecMun TyCiHAipy/iep MEH UMNIOXAIK MaTepnangapabiH TYpakTbl Aepekke3i 6ona anagbl.

Tankbinay 6apbiCbiHAa LN PIbIK CEPBUCTIH bIKTUMaN ToyeKennepiH e eckepy KaxkeT.

bBipiHWIi Toyeken - aknapaTTblH eCKipyi. ©OCKepu KbI3MeT, 3aJieyMeTTiK Keningikrep,
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WakKblpy TopTibi >XKoHe BeAOMCTBOJbIK pacimaep 6oMbiHWA ManiMeTTep YaKbliTbibl
)KaHapTblsIMaca, CepBUC CEHIM KypaJibl eMeC, KepiCiHwe aknapaTTblK KaTenik KesiHe
aHanybl MYMKiH. EKiHWi Tayeken - »>kayanTapAblH dopManabinbiFbl. Erep cepsuc
as3aMaTTapAblH, HAaKTbl XafOalblHa XaKblH, TYCIHIKTI 9pi NpakTukKanblk »ayan bepmece,
OHbIH, UMUAXAIK 9cepi TeMeHaenai. YWiHwi Toyeken - gepbec gepektep MeH aknapaTTblK
kayincisaik. Kepi 6annaHbiC HblCaHOapbl, TipKeny, CypakK KOl >XKoHe ManpanaHylubl
Tasgaybl aknapaTTblK Kayinci3gik TafnanTapbiIMeH yiaecyi Tuic.

Ocbl Toyekenpepai TemeHgeTy ywiH ARMIA.KZ cepBuciH 6ackapyablH pefakunsabik
XKOHE aHaNIMTUKalblK pPerjJaMeHTiH €eHrisy KaxeT. KOHTEeHTTI »XaHapTy Mep3iMmaepi,
KayanTbl TyJiFanap, Aepekkesnephi Tekcepy TopTibi, Kypaeni cypakTapAbl npodunbai
KypblibiIMOapFa >Konjay aaropuTMi XXoHe kKaTe aknapaTTbl Ty3eTy paciMi anfiblH ana
benrineHyi kepek. o9gaicteMenik ycbiHbiCTapaa CTpaTerusHbl iCKe acblpy KesiHge
»Kocnapnay, yMbIMAacTbipy, opbiHOay, 6akbinay, 6afanay >XoHe Ty3eTy Ke3eHaepiH
KaMTUTbIH BipbiHFan 6ackapy uwukni kesgeneni [8]. Ocbl umkn ARMIA.KZ cepBUCIHIH,
XKYMbICbIH YbIMOACTbIPYFa Aa KOoJAaHbl1ybl MYMKIH.

CepBUCTi AaMbiTyga >KacaHObl WHTENSIEKT MOAYJiHIH peni epekwe. TexHUKasnblK
cunaTTaMaga WW-izpgey >KoHe 4YaT-KeHeclWi ManganaHylwbllapAblH, Kasak >»X9He opbIC
TingepiHgeri cypaynapbiH Tangan, pesieBaHTTbl MaTepuangap yCbiHybl XXoHe cypakTapfa
yaT-60T opmaTbiHOa »>ayan 6epyi Tuic ekeHi kepceTinreH [2,36.]. byn dyHKuns
VUMNOXKAOIK XKYMbICTbIH, XXeaengiriH apTTelpa anagbl. Ananga »acaHAbl UHTEJIJIEKT pecMu
no3uuMsAHbl  anMacTbipMaybl Kepek. On Tek BepudukaumanaHfFaH MaTepuanjapfa
CYMEeHeTiH aHblKTaManblk Kemekwi 6onybl Tuic. Kypaeni, KYKbIKTblK HemMece ce3iMTasn
Macenenepae >kayan agaM MoAepaTopbl HemMece TWICTi NlayasbiMAbl TyJFa apKbiibl
HaKTblJlaHYbl KaXKeT.

ARMIA.KZ-piH Tafbl 6ip MaHpI3abl 6aFbiThl - XKacTap ayaUTOPUACBIMEH XYMbIC. XXacTap
YWiH aknapaTTblH KbiCKa, BU3yanabl, MOBUAbAI »XOHE WHTepakTuBTI 60aybl MaHbI3bl.
COHObIKTaH CEPBUCTIH KOHTEHTTIK casicaTbl TeK pecMu xabapiiaMmanapMeH LLIeKTesIMeyi
kKepek. OHOa 9CKepu KbI3METTiH, KYHOENIKTI eMipi, Kacibn MyMKiHOIKTep, aCKepu OKy
OpblHOAPbI, dNeyMeTTiK KoJi4ay, oOCKepu-NaTPUOTTbIK iC-llapanap, HaKTbl dCKepu
MaMaHAbIKTap XoHe TabbICTbl KbI3METTIK TaXipnbenep Typasbl Ma3MyH Xyuneni bepinyi
Tnic. MyHOanm Ma3MyH 9CKepU KbI3MeTTi MaXXbypni MiHOET peTiHAe FaHa eMec, a3aMaTTbIK
»KayankepLlinik NneH Kacibn gamy KeHiCTiri peTiHae TaHbITyFa biknan eTeni.

HdopoxHasa kapTaga Kapynbl KywTepaiH wWMUOXIH HblFanTyfFa OafblTTanfaH
aKNapaTTbiK-MMUOXAIK XXYMbICTbl XXaHFbIPTY, a3aMaTTblK KOFaMMeH »XaHe BAK-neH e3apa
iC-KUMbIT TETIKTEPIH AambiTy, ARMIA.KZ cepBUCIH KEHENTY »XXoHE 9CKEePU KbI3MeT TypaJsibl
TYCIHAOIPY »XYMbICbIH TYPaKTbl XXYPrizy cnakTbl 6afbiTTap kKesgenreH [9]. bByn ARMIA.KZ-gi

Xeke Uudpablik xoba emec, cTpaTerunsnblk UMUOXKAIK CAasCaTTbiH, UHDPAKYPbIIbIMAbIK
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3/1IeMeHTi peTiHOe KapacTbipyFa Heri3 bepegi.

MpakTukanblk TypfFblgaH ARMIA.KZ cepBUCiHIH, TWiMAINIri TepT yNbIMAACTbIPYLWbIIbIK
WwapTka Tayengi. bipiHwici - BegoMcTBOapasblK >XHe ilWKi KypblbIMAbIK YWNECTipy.
Cepsucke bepineTiH aknapaT KYKbIKTbIK, 9/1eyMeTTiK, MeauunHanbik, Topburenik, kagapibik
XKOHEe akMnapaTTblK KypblibiIMAapMeH KenicinreH 6onybl Tuic. EKiHWICI - TypaKTbl KOHTEHT-
MeHeO )XKMeHT. MaTepnangap »KaHapTblsiMaca, nManganaHylwbl CeHiMi TeMeHaengi.
YWiHWici - pepekTepre HerisgenreH tangay. Beb-aHanuTtuka, izgey cypaHbiCTapbl XXaHe
Kepi BannaHbiC HaTUXKenepi backapyLwbi/biK WewWiMaepre eHrisinyi kaxeTt. TepTiHwWiIci -
KofFamablk auasnor. CepBuc a3amaTTapAbl TeiHOAy, »Xayan 6epy XaHe TYCiHAiIpY anaHbl
peTiHOE XXYMbIC iCTereH Xafhanga faHa oOHblH UMUOXAIK 2NeyeTi ToNbIK allbliagbl.

3epTTey HaTmxenepi ARMIA.KZ cepBuciH Kapynbl KywTepaiH UMUAXIH HblFanTyablH,
YW OeHremni naHapanblk UUGpPablK Kypasbl peTiHOe cunmaTTayfa MyMKiHAIK bGepegi.
bBipiHWi geHrenm - aknapaTTblKk KO/DKETIMAINIK: a3aMaT pecMn pepekTtephi Te3 XKoHe
TYCiHIKTiI TypAe anagbl. EKiHWI geHren - KOMMYHUKaLUUAbIK CEHIM: a3aMaT Cypak KomnbIM,
»ayan ana anagbl. YWwiHwi geHren - 6ackapylblfblK aHalnTUKa: ackepu backapy
opraHzapbl KofaMaafbl CYpPaHbICTbl, NpobnemManblk TaKblpbiNTapAbl >X3HE WUMUOXAIK
Toyekengepai OepekTep HerisiHae kepe anagbl. Ocbl yw pgeHren 6ipikkeH ke3sge
UMpPblK CEPBUC apMUA MeH KOFaM apacblHOaFbl CEHiMAI KaTblHACTbIH HaKTbl TETiriHe
anHanagbl.

KopbITbIHAbI.

XyprisinreH 3eptTey Kapyiabl KywtepaiH nMuoXxiH HelFantyna ARMIA.KZ undpiblk
CepBUCiH MaHapasblK KONAaHY MaHbI3Obl FblbiIMU-KONAaHOanbl BaFblT eKeHiH KepceTeai.
OHbIH, 81eyeTi pecMn aknapaTTbl XyneseyMmeH faHa wekTenmenai. Cepsuc asamatrapFa
KOHCYNbTauMANbIK KEMEK KepceTy, Kepi bannaHbIC XXNHay, ayanTopusa CypaHbICbiH Tangay
XKOHe >KacCTapfa 9CKepu KbISMeTTiH, o/ieyMeTTiK M2HIH TYCIHAOIpY apKbllbl UMUOXAOiIK
casicaTTblH XXaHa ungpbik hopMaTbiH KanbiNnTacTbipaabl.

ARMIA.KZ cepBUCIHIH UMUIXX KanbIMTacTbipyLlibl MoAesni 6ec KOMMNOHEHTTEH Typalbl:
aKnapaTTblK, KOHCY/NbTauusanblk, Kepi 6annaHbiC, pefakuusanblK-MOLAEpPaLUsASbIK »XIHEe
aHaNTUKaNblK KOMMoHeHTTep. OnapAblH, ©63apa 6annaHbiCbl apMusa TypaJibl pecMu
MJ1IMETTIH KO/DKETIMAINITIH apTTbipyFa, a3aMaTTapAblH CEHIMIH KYLLENTYre, aknapaTThbIK
BaKyyMAbl a3alTyfa >KoHe OCKepu KbI3MeTTiH, TapTbiMAbUbIFbIH  TYyCiHAipyre
BaFbiTTanfFaH.

bacTankbl Beb-aHaNUTMKanblK OepekTep CepBUCTIH Mobunbai ayauTopusFa
bafbITTaNFaHbIH O2nennengi: TanfdaHfaH kKe3leHaeri kKnukTepAaiH 89,17 %-bl Mobunbai
KypbinfblnapaaH, 95,70 %-bl KaszakcTaHHaH kKenreH. byn ARMIA.KZ-gi »xacTapMeH, aTa-
aHaslapMeH >XdHe a3aMaTTblK KOFaMMEeH >XYMbIC iCTeyhiH YNTTblK UUGPPAbIK apHachl

peTiHOe OaMbITy Ka)XKeTTiriH kepceTegi.
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Anpafbl  3epTTeynepae  CepBUCTIH  HaKTbl  MMUAXAIK  9CepiH  a/1eyMeTTiK
cayasiHaMasiapMeH, nanganaHyLwblnapabliH KaHafFaTTaHy KepceTKiwTepiMeH,
KalTanaHaTblH CypakKTap KypblIbIMbIMEH >K9HE KOfaMAblK Mikip AMHaMUKaCbIMEH
canbiCTbipa Tangay KaxkeT. [pakTukanblk TypFblaaH ARMIA.KZ-gi TypakThl pefakunsanbik
cymemerngey, oepekkesnepai sepnudpukaumanay, xacaHAbl UHTEIEKT »ayanTapblH afgam
BOakblaybiIMeH  YMNecTipy )KoHe Beb-aHanuTuka  HaTwkesnepiH  6HackapyLlblblK
wewiMmagepre eHrisy ycblHblnagbl.

Anfbic.

FoinbiMn  Makana 2025-2027 >kblngapfa apHanfaH «KasakCTaH KofaMblHOafbI
XablKapasblK »X2He OHIp/NiK Kayinci3aik Toyekengepi MeH KaTepfiepiH eckepe OTbIpbIM,
9CKepM KbI3MET KayincCi3airi ctpaTerusacbiHbiH, TEOPUSANbIK-24ICHAMalbIK Heri3gepi »XoHe
Kapynbl KywTepgaiH, 6acka nOa ockepnep MeH oCKepu KypanbiMAapAblH, WMUOXIH
HblFANTy» aTTbl FPAHTTbIK Kap>XblJIAHAbIPY FbiIbIMN »X06acCblH iCKe acblpy LwweHbepiHae
xapuanaHabl, WPH AP261026/0224 (3epTTey Ka3zakcTaH Pecnybnumkacbl FbisibiM >XoHe

XOFapbl 6iNiM MUHUCTPAIr FbI/IbIM KOMUTETI TapanbliHaH Kap>XbllaHOblpblaagbl).

CNMANCOK JIUTEPATYPbI:

1. «Xanblkapanblk >X9He OHIpJiK Kayinci3gik Tayekengepi MeH KaTepJsepiH eckepe
OTbIpbIM, Ka3akCTaHAblK KOFaMAda OCKepu KbI3MET Kayinci3giri crpaTterusacbl MeH
Kapynbl KywTepgiH, 6acka Oa ocCcKepsiep MeH 9CKepu KypasabiMaapAblH WMUOXIH
HbIFANTYAblH, TEOPUSANbIK-24iCHaMasIblK Herizgepi» Takblpblbbl BOMbIHLLA FbIIBIMUA XXOHE
(Hemece) FbINbIMU-TEXHUKANbIK >X0banapAbl FPaHTTbIK Kap>XblT@HAbIPY KOHKYPCbIHA
KaTbiICyFa apHanfaH eTiHiM, WPH AP261026/0224. - AcTaHa: Ka3akcTaH
PecnybnnkacbiHbIH, ¥TThIK KOPFaHbIC yHBepcuTeTi, 2025. - 93 6.

2. TexHukanblk cunaTTama: ARMIA.KZ aknapaTTbiK-UMUAOXKAOIK CEPBUCIH a3ipneyre
apHanfaH, 2025 xbinfFbl 17 Kapawagafbl Ne 25/11-10 wapTKa 2-KocCbiMLUA. - ACTaHa:
Ka3zakcTaH PecnybnmKacbiHbIH, ¥NTTbIK KOPFaHbIC YyHUBepcuTeTi, 2025. - 3 6.

3. OCKepU KbI3BMET >KOHEe oCKepu Kbi3MeTLwinepaiH MapTebeci Typanbl / Ka3akcTaH
PecnybnnkacbiHbiH 2012 Xbiifbl 16 aknangasbl Ne 561-1V KP3 3aHpl. - AcTaHa, 2012. -
101 6.

4. KazakcTaH PecnybnumkKacbiHblH 9CKepu OOKTPUHACbiH 6BekiTy Typanbl / Ka3akcTaH
Pecnybnukacbl lMpe3naeHTiHiH 2017 xbinFbl 29 KbipkynekTeri Ne 554 >Xapibifbl. -
AcTaHa, 2017. - 26 6.

5. MemnekeT bacuwsbicbl K.K. TokaeBTblH Ka3aKCcTaH XasiKblHa «24ineTTi Ka3akcTaH: 3aH,
MeH TOpPTiMN, 9KOHOMUKabIK 6CiM, KOFaMblK ONMTUMU3M» aTTbl XKongaybl, 2024 XblJ1Fbl
2 KbIpKYyeK [DNeKTPOoHAbIK, pecypc]. - KoskeTimainik peXuMi:
https://www.akorda.kz/ru/poslanie-glavy-gosudarstva-kasym-zhomarta-tokaeva-narodu-
kazahstana-285014 [>KyriHreH kyHi: 08.09.2026].
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. «Xanblkapanblk >X3He OHIpAiK KayincCisfik Tayekengepi MeH KaTepJiepiH eckepe
OTbIpbIN, Ka3aKCTaHOblKk KOFamMAa OCKepW KbI3MEeT KayincCi3giri cTpaTerusicbl MeH
Kapynbl KywTepaiH, 6acka nOa ackepnep MeH aCKepu KypaabiMaapAblH WMUOKIH
HblFANTYAblH, TeopusanbiK-ahicHaManblk Herizgepi» WPH AP261026/0224 rpaHTTbIK
Kap>XblJlaHAbIPY FbiNbIMU »X0baCblH iCKe acblipy BapbiCbiHA MOHUTOPUHE XXYPri3y akTici. -
AcTaHa: Ka3akcTaH PecnybnuvkacbiHbIH ¥NTTbIK KOPFaHbIC yHUBepcuTeTi, 2026. - 26 6.

. bypHaeB 3.P., WckakoB E.M., XekceHbuHoB b.H., Kanbiwes A.T. Ka3akcTaH
Pecnybnnkacbl Kapynbl Kyl TepiHiH 9CKepn KbI3MEeT Kayinci3giri MeH WUMMaXiH
HblFANTYAbl 3epTTeyAdiH e3ekTiniri Typanbl // CafapaT HypmafambeToB aTbiHOafbI
Kyp/iblK 9CKepsiepi 9CKepu MHCTUTYTbIHbIH, «BeCTHUK» FblibIMU-aKMapaTTbIK XYpPHasbl.
-2025. - Ne 3 (63). - b. 49-58.

. KazakcTtaH PecnybnnkacbiHbiH, Kapynbl KywTepiHge, 6acka Oa ackeprsiepi MeH ackepwu
KypanbiMAapbiHOA 9CKEPU KbI3MET KayincCi3airi MEH MMUOXXIH HbIFaWTy CTpaTeruscbiH
€Hri3y XXoHe MNpaKTUMKalblK iCKe acblpy »XeHiHOeri agicteMenik ycbiHbiMAap. - AcTaHa:
Ka3zakcTaH PecnybnmKacbiHbIH, ¥NTTbIK KOPFaHbIC YyHUBepcuTeTi, 2026. - 7 6.

. KazakcTtaH PecnybnnkacbiHbiH, Kapynbl KywTepiHge, 6acka Oa oCcKepsiepi MeH aCKepwu
KypasbiMAapbiHOA 9CKEPU KbI3MET KayincCi3airi MEH MMUOXXIH HbIFAaWTy CTpaTeruscbiH
iCKe acblpydblH, «XXos KapTacbl». - AcTaHa: KasakcTaH PecnybsmkacbiHbiH, ¥ATThIK

KOpPFaHbIC yHUBepcuTeTi, 2026. - 9 6.
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